
APPLICATION FORM FOR NEW INVESTORS  
(Please read Product labeling details available on cover page and instructions before filling this Form)

ACKNOWLEDGEMENT SLIP

Sl No.

Sl. No.

Scheme Name Plan/Option Payment Details

Received from___________________________________________________________________________________________________________________________________________Pin_____________________________

Amount  Cheque/DD No. Date

Bank and Branch details

Amount  Cheque/DD No. Date

Bank and Branch details

___________________________________ ____________________________ ____________________________

_________________________________________________________________________________________________________________

___________________________________ ____________________________ ____________________________

_________________________________________________________________________________________________________________

My Name (Should match with PAN Card) PAN/PEKRN (1st Applicant)

MY DETAILS (To be filled in Block Letters. Please provide the following details in full; Please refer instructions)  

Date of Birth
Minor’s

On behalf of Minor
(* Attach Mandatory Documents as per instructions). Proof attached *

Guardian named is : 

    Father Mother           Court Appointed           

Date of Birth

My Guardian’s Name (if minor)/POA/Contact Person PAN/PEKRN ( POA)Guardian/

KYC

KYC

D D / M M / Y Y

JOINT APPLICANTS (IF ANY) DETAILS

2nd Applicant Name (Should match with PAN Card) PAN/PEKRN (2nd Applicant)

3rd Applicant Name (Should match with PAN Card) PAN/PEKRN (3rd Applicant)

Single Joint Either or Survivor(s) [Default]Mode of Operation :

KYC

KYC

Form ID: 0118

MY CONTACT DETAILS (As per KYC records. )To be filled in Block Letters

City State

Email ID 
(in capital)

Mobile +91 Tel (STD Code)

Pin Code
(Mandatory)

Landmark

Address

a. Residential & Business

b. Residential

c. Business

d. Registered Office

Address Type (Mandatory)

I wish to receive Scheme Annual Report and Abridged Summary :        Online (Preferred & Default)          Physical Copy (Choose online mode to help us save paper and contribute towards a greener and cleaner environment.)

Email ID and Mobile number should pertain to firstholder only

I declare that Email address and Mobile Number provided in this form belongs to (tick one option)          Self  (or)         Family Member, and approve for usage of these contact details for any communication with FTMF.

The upfront commission on investment made by the investor, if any, shall be paid to the ARN Holder (AMFI registered distributor) directly by the investor, based on the 
investor’s assessment of various factors including service rendered by the ARN Holder. Applicable only if ARN is mentioned but EUIN box is left blank: “I/We hereby 
confirm that the EUIN box has been intentionally left blank by me/us as this transaction is executed without any interaction or advice by the employee/relationship 
manager/sales person of the above distributor/sub broker or notwithstanding the advice of in-appropriateness, if any, provided by the employee/relationship 
manager/sales person of the distributor/sub broker.” Applicable only if RIA Code/ Portfolio Manager's Registration Number is mentioned: “I / We hereby give you 
my/our  consent to share/provide the transactions data feed/portfolio holdings/ NAV etc. in respect of my/our investments under Direct Plan of all Schemes managed by 
you, to the SEBI-Registered Investment Adviser/ SEBI Registered Portfolio Manager whose code is mentioned herein.” 

I am a first time investor in mutual funds (Rs.150 will be deducted). I am an existing mutual funds investor (Rs.100 will be deducted).

TRANSACTION CHARGES (Refer instructions and tick the appropriate option) Applicable for transactions routed through distributors/agents/brokers who have opted to receive transaction charges.

Documents attached to avoid Third Party Payment Rejection, if applicable:         Bank Certificate, for DD           Third Party Declarations

Full Scheme/Plan/Option

Payment through NACH (Attach NACH form)   |

MY INVESTMENT DETAILS  (Cheque/DD should be in favour of “Scheme Name”.  Default plan/Option will be applied incase of no information, ambiguity or discrepancy)

Payment Mode Drawn on Bank/BranchAmount / Each SIP Amount 

Less DD 
charges

Rs.

First SIP Cheque Date:End Date  SIP Period Start Date m m       y y y y/

Name/Branch:

A/c no.

IF YOU OPT TO START TWO SIP’S, THE BELOW MENTIONED DETAILS WILL BE APPLICABLE FOR BOTH THE SIP’S.

      No. 

      Cheque/DD 

      Funds transfer

      RTGS         NEFT         

 OR m m       y y y y /
|   Investment  Frequency          Monthly(default)          Quarterly                 SIP Date:  will be considered as the default date)th(If left blank 10   D D

Step-up my SIP annually by:      Increase in %:                         (in multiples of 5%) (Amount invested will be rounded off to the nearest Rs. 100)

or          Increase in Rupee Value: (in multiples of Rs. 500)

Continue Until Cancelled

My Additional SIP Details 

Lumpsum  SIP Plan:  Regular   Direct

Option:       Growth        Payout of Income Distribution cum 
                                            capital withdrawal option        

Reinvestment of Income Distribution 
cum capital withdrawal option

Less DD 
charges

Rs. Name/Branch:

A/c no.

      No. 

      Cheque/DD 

      Funds transfer

      RTGS         NEFT         

Lumpsum  SIP Plan:  Regular   Direct

Option:       Growth        Payout of Income Distribution cum 
                                            capital withdrawal option        

Reinvestment of Income Distribution 
cum capital withdrawal option

Scheme Name: 

Scheme Name: 

BANK ACCOUNT DETAILS   (Avail Multiple Bank Registration Facility)

MICR code (9 digit)
(This is a 9 digit number next to 
your cheque number)

City

 

My Bank Name

Bank A/C No.

Pin

IFSC code: (11 digit)

Branch Address

A/C Type Savings        Current        NRE        NRO        FCNR         Others________

Advisor ARN / RIA Code/ Portfolio 
Manager's Registration No.

Sub-broker/Branch Code

Sub-broker ARN Representative EUIN

For office use only
Sole / First Unit Holder Second Unit Holder Third Unit Holder



Quick
Checklist         

N ame, Address are correctly mentioned

E mail ID / Mobile number are mentioned

KYC information provided for each applicant

FATCA/CRS details provided for each applicant

Full scheme name, plan, option is mentioned

Pay-In bank details and supportings are attached

Nomination facility opted

Additional documents provided if investor name is 

not pre-printed on payment cheque or if 

Demand Draft is used.

Non Individual investors should attach 

     FATCA Details and Declaration Form 

     UBO Declaration Form

Form is signed by all applicants

Proof of relationship with minor

1800 425 4255 or 1800 258 4255 (from 8 am to 9 pm, Monday to Saturday)  service@franklintempleton.com  www. franklintempletonindia.com

Corporate Documents/ Trust Deed

2nd ApplicantSole/ 1st ApplicantDetails Guardian/POA3rd Applicant

FATCA/CRS/UBO DETAILS:   For Individuals (Mandatory). Non Individual Investors including HUF, NRIs should mandatorily fill separate FATCA/CRS/UBO details form

Place & Country of Birth

Are you a tax resident of any 
country other than India?

Nationality

If Yes: Mandatory to enclose FATCA /CRS Annexure

Yes No Yes No Yes No Yes No

NOMINATION DETAILS   (In case of more than one nominee,  please submit a separate nomination form available with any of our ISCs or on our website). Refer instructions.

OR        I/We DO NOT wish to nominate and sign here 

Nominee Name and Address 
For Minor Nominee (Mandatory to attach DOB Proof)

DOB Guardian Name & Address
Allocation Nominee/ Guardian Signature

100 % X

(To be signed by all the joint holders irrespective of the mode of holdings.)________________________________________________________________________________________________________________________

DEPOSITORY ACCOUNT DETAILS (Optional.  To be filled if investor wishes to hold the units in Demat mode). Refer instructions.

      NSDL: DP Name  DP ID       I      N  Beneficiary Ac No. 

      CDSL: DP Name Beneficiary Ac No. 

Please ensure that the sequence of names as mentioned in this Application Form matches with the sequence of names in the Demat account.    Enclosed            Client Master List    OR           DP statement

PoA Documents

KNOW YOUR CUSTOMER (KYC) DETAILS (Please Tick/ Specify. The application is liable to get rejected if details not filled.)

Related to PEP Not ApplicablePolitically Exposed Person (PEP) details: Is a PEP
st1  Applicant
nd2  Applicant
rd3  Applicant

Guardian
Authorised Signatories

Promoters

Partners

Karta

Whole-time Directors/Turstee

¨ ¨ ¨

¨ ¨ ¨

¨ ¨ ¨

¨ ¨ ¨

¨ ¨ ¨

¨ ¨ ¨

¨ ¨ ¨

¨ ¨ ¨

¨ ¨ ¨

¨
¨
¨
¨
¨
¨
¨
¨

¨
¨
¨
¨
¨
¨
¨
¨

¨
¨
¨
¨
¨
¨
¨
¨

¨
¨
¨
¨
¨
¨
¨
¨

Below 1 lac
1-5 lac
5-10 lac
10-25 lac
25 lac- 1 cr
1 -5 cr
5 - 10 cr

Gross Annual Income Range (in Rs.)

> 10 cr
OR Networth in Rs.  
(Mandatory for Non 
Individual) (not older 
than 1 year)

 ___________
as on 

 ___________
as on 

 ___________
as on 

 ___________
as on 

D D M M Y Y D D M M Y Y D D M M Y Y D D M M Y Y 

Resident Individual
NRI/PIO/OCI
Sole Proprietorship

Minor through Guardian

Others (Please specify)

Non Individual

Status details for
st1  Applicant nd2  Applicant rd3  Applicant Guardian

¨ ¨ ¨ ¨
¨ ¨ ¨ ¨

¨ - - -

¨ - - -

 ̈Company/Body  ̈Corporate  ̈Partnership

¨  Trust  Society¨  ̈HUF

 ̈Bank  ̈AOP  ̈FI/FII/FPI

_____________ _____________ _____________ _____________

Occupation details for

Private Sector

Public Sector

Government Service

Business

Professional

Agriculturist

Retired

Housewife

Student

st1  Applicant nd 2 Applicant rd3  Applicant Guardian

¨ ¨ ¨ ¨

¨ ¨ ¨ ¨

¨ ¨ ¨ ¨

¨ ¨ ¨ ¨

¨ ¨ ¨ ¨

¨ ¨ ¨ ¨

¨ ¨ ¨ ¨

¨ ¨ ¨ ¨

¨ ¨ ¨ ¨

Others (Please specify) _____________ _____________ _____________ _____________

ADDITIONAL INFORMATION

#Date of Birth - Mandatory if CKYC ID mentioned. ^ ^G: Guardian; POA: Power Of Attorney  

Email Id.

Mobile No.

nd2  Applicant rd3  Applicant G or POADetails

Applicant

1st

2nd

3rd
^G or POA

KIN No. (If KYC done via CKYC) #Date of Birth Gender

M F

M F

M F

M F

D D / M M / Y Y

D D / M M / Y Y

D D / M M / Y Y

D D / M M / Y Y

DECLARATION (SIGNATURE/S MANDATORY)
Having read and understood the contents of the Statement of Additional Information (SAI) of Franklin Templeton Mutual Fund (FTMF), respective Scheme Information Document (SID); Key Information Memorandum (KIM), the Addenda issued therein till date (together 
referred as Scheme Documents) and after evaluating and acknowledging the risk factors, I / we hereby apply to the Franklin Templeton Trustee Services Pvt. Ltd., Trustees to the schemes of FTMF for units of scheme(s) of FTMF as indicated above, and agree to abide by all 
applicable laws and the terms and conditions mentioned in the Scheme Documents. Notwithstanding the generality of the aforesaid undertaking, I/We hereby confirm that (i) I am/ we are not residents of Canada and am/ are not applying for Units on behalf of any 
resident of Canada (ii) I /we am/are not a ‘US Person’ and are not applying for Units on behalf of any ‘US Person’ (iii) the money used for investment is my/our own and from legitimate sources (iv) the tax residency status (FATCA/CRS) and UBO details mentioned above 
are true and correct and (v) the ARN holder has disclosed the details of commissions (in the form of trail commission or any other mode), offered by competing schemes of various mutual funds falling in the category of scheme(s) being recommended to me/us and I / we 
have not received nor been induced by any rebate or gifts, directly or indirectly in making this investment and are not in contravention or evasion of any applicable laws. I/ We further agree to hold FTMF, Franklin Resources Inc. its subsidiary and associate entities including 
their employees, directors and key managerial persons (collectively referred as Franklin Templeton) harmless against any losses, costs, damages arising out of any actions undertaken or activities performed by them in accordance with the Scheme Documents and for any 
consequences in case of any of the above particulars being false, incorrect or incomplete or for the activities performed by them in good faith or on the basis of information provided by me/us as also due to my/ our not intimating / delay in intimating such changes. I/We 
hereby authorise Franklin Templeton to use, disclose, share, remit in any form, mode or manner, all / any of the information provided by me/ us, including all changes, updates to such information as and when provided by me/ us alongwith the details of investment made 
by me/us, to any of its agents, service providers, representatives or distributors or any other parties located in India or outside India or any Indian or foreign governmental, statutory, regulatory, administrative or judicial authorities / agencies without any obligation of 
advising / informing me/us of the same. I/ We hereby agree to keep the information provided to Franklin Templeton updated and to provide any additional information / documentation that may be required by Franklin Templeton, in connection with this application. 
I/We confirm that I/we  have provided my/our Aadhaar details for KYC purpose absolutely at our volition. By registering my mobile number, I hereby authorize Franklin Templeton Asset Management (India) Pvt. Ltd or any of its authorised representative to call on my registered 
mobile number irrespective of its registration in Do Not Disturb (DND) registry of TRAI. I have opted to receive updates from Franklin Templeton via SMS and WhatsApp. I am aware about the option to opt-out from all our promotional messages at my choice and the timeline to effect 
such modification. I acknowledge that  DND registration/opt-out will not stop regulatory and service related messages.

Sole / First Unit Holder Second Unit Holder Third Unit Holder

 Date _____________________________________  Place ____________________________________



Please read the Scheme Information Document containing the terms of 
offer. All applicants are deemed to have accepted the terms subject to 
which the offer is being made and bind themselves to the terms upon 
signing the Application Form and tendering the payment. 

1. Investors already having an account in any Franklin Templeton 
scheme can provide either their Customer Folio Number or Account 
Number and first applicant name in the space provided. Such 
investors need to be filled ‘Personal Details’ only if there is change in 
existing details already given in the folio or account.

2. The application form must be completed in BLOCK LETTERS in 
ENGLISH. More than one scheme can be applied for in the same 
application form, but with separate cheques for each scheme. 

3. Alterations in Application Form: Any changes/alterations in the 
Application Form must be countersigned by the investor(s). The 
Mutual Fund/AMC will not be bound to take cognisance of any 
changes/alterations if the same are not so countersigned.

4. Investments under Power of Attorney (POA): In case investors have 
issued a Power of Attorney (POA) for transacting with Franklin 
Templeton on their behalf, the signatures of the investor and the 
POA holder must be clearly available in the POA document for the 
POA to be accepted as a valid document.

5. Signatures should be in English or in any of the Indian languages. 
Thumb impressions must be attested by a Magistrate/Notary Public 
under his/her official seal. In case of HUF, the Karta will sign on 
behalf of the HUF

6. PEKRN allowed only for investments through Micro investment 
route in lieu of KYC and PAN. Also in this case it is mandatory to 
attach contact details slip available on website. Copy of the KYC  
acknowledgement issued by KRA is mandatory for all Investors 
(including Sikkim Resident) irrespective of the amount of 
investment. For investments through Micro investment route, 
address proof and identity proof is required to be submitted .

7. For Minors, please provide following documents for evidencing the 
relationship:- Father/Mother – Photocopy of the certificate 
mentioning the date of birth of the Minor and Parent’s Name; Legal  
Guardian – Court Order. In case of investments held in the name of a 
minor, no joint holders / nomination will be registered. The minor, 
acting through the guardian, should be the first and sole holder in 
the  Folio/Account. –

8. Please verify and ensure the accuracy of the bank details provided in 
the form and as shown in your account statement. Franklin 
Templeton cannot be held responsible for delays or errors in 
processing your request if the information provided is incomplete 
or inaccurate. The registered bank will be the default bank and all 
redemptions / Income Distribution cum capital withdrawal  
proceeds will be processed into default bank through electronic 
payment facility. Please provide the full account no. *For more 
details on RTGS/NEFT/IFSC/MICR codes, please refer detailed 
instructions.

9. Separate cheque/demand draft required for each investment, drawn 
in favour of scheme name e.g. “Franklin India Bluechip Fund”. Please 
refer to the KIM for more details scheme name(s) and the 
plan/option. Investors in Franklin India Pension Plan are requested to 
also fill in the option exercise form available at the ISC. If you have an 
existing account in the scheme mentioned in the form, this purchase 
will be treated as an additional purchase in the same account.

10. Mode of payment:-

a. For Resident Investors

- For Resident Investors - by local cheque/ draft deposited 
with any Franklin Templeton branch/ Collection Centres or 
transfer/ electronic transfer to Franklin Templeton Mutual 
Fund Account

- Applicants from places where there is no Franklin 
Templeton branch/ Collection Centres can deduct DD 
charges from the application amount (except in case of 
Liquid funds) provided these drafts are payable at 
locations where the application is submitted to a Franklin 
Templeton branch/Collection Centre. Applicants may send 
their application along with bank draft to the Investor 
Service Centre/Collection Centre. However, DD charges 
shall be limited the bank charges stipulated by The State 
Bank of India. The AMC will not accept any request for 
refund of Demand Draft charges. Please note that the 
reimbursement of DD charges will not apply to Liquid 
Schemes.

- Investors are instructed NOT to make cash payments. No 
outstation cheques or post-dated cheques will be accepted. 
Applications with outstation cheques/post dated cheques 
may be rejected. 

- Cheques can be drawn in favour of the Mutual Fund 
Account e.g. 'Franklin Templeton Mutual Fund' or in favour 
of the Scheme name A/c For e.g, “Franklin India Bluechip 
Fund”, Templeton India Growth Fund”, “Franklin India 
Prima Plus”. Separate cheques should be sent for each 
scheme / plan. The fund is not obliged to represent 
dishonored cheques or inform the investor / investor’s 
agent about it.

b. For Non-Resident Investors:

- by NRE/NRO account cheque from a bank located at places 
having a Franklin Templeton branch. Please provide a 
photocopy of the cheque along with the application form if 
investment is made through a NRE/NRO account.

- by Rupee draft purchased abroad payable at locations 
where the application is submitted to Franklin Templeton 
branch/ Collection Centre - by wire transfer/inward 
remittance to Franklin Templeton Mutual Fund’s account 
with Citibank, Fort, Mumbai.

c. Foreign Institutional Investors and International Multilateral 
Agencies shall pay their subscription by direct remittance from 
abroad or out of their special Non Resident Account, 
maintained with a designated bank in India. RTGS/NEFT 
details for Fund Transfer to Franklin Templeton's collection 
account through RTGS / NEFT , for which the details will be as 
follows:

• While filling in the Credit Account Number / Beneficiary 
Account Number please ensure that it has 

minimum of 11 digits and does not cross 20 digits 
(including the four digit code). This is mandatory and the 
Bank is likely to reject the transaction if this is not complied 
with. So kindly take care.

• Also ensure that there are no spaces or special characters 
while filling up the Credit Account No./Beneficiary 
Account Number.

11. Exit Load:

For investments under ‘Direct’ plan, the Exit load applicable shall be 
the same as the exit load applicable in the respective Scheme / 
Scheme Portfolio. The applicability of exit load in respect of 
switches between plans and options within the same Scheme will be 
as follows:

Nature of investment Exit Load applicability

Existing and new No load will be charged on 
investments made switches to Direct Plan.
under a Distributor code

Existing and new No load will be charged on
investments made switches to Direct Plan.
without a Distributor 
code

Investment made under No load will be charged on 
Direct route on or after switches from Direct to other
January 01, 2013 plans and options under the

Scheme available for investment
under a Distributor code.

For determining whether an investment was made under a 
Distributor code or not, the Distributor code as per the records of 
the AMC/Registrar on the date of the switch transaction will be 
considered.

12. Change of Broker code:

Request for change of broker code in Direct Plan i.e. from Direct to 
ARN code will not be entertained. However, investors desirous of 
such change can opt for a plan change by submitting a switch 
request to the regular scheme. Investors in existing schemes can 
submit a Switch Request to move the units to Direct Plan

13. Verification and registration of bank account: Ensure that the bank 
details furnished in the Application Form are as per the bank 
account details registered with Franklin Templeton Mutual Fund, 
failing which the investor will be required to submit such supporting 
documents as may be specified by the AMC for the purpose of 
verification and validation of the bank account. The AMC reserves 
the right to deny the request for registration of a bank account for 
the investor’s Folio in case the investor fails to submit the necessary 
document to the satisfaction of the AMC.

14. In case of application by a limited company or a body corporate or an 
eligible institution or a registered society or a trust or a partnership 
firm under a Power of Attorney or otherwise, the original Power of 
Attorney duly notarized or a certified true copy thereof or the 
relevant resolution or authority to make the application / 
redemption as the case may be, or certified true duly thereof, along 
with a certified copy of the Memorandum and Articles of Association 
and/or bye laws and/or trust deed and/or partnership deed (as the 
case may be) and Certificate of Registration / Incorporation should 
be submitted. The officials should sign the application under their 
official designation. In case of a Trust, it shall submit a certified true 
copy of the resolution from the Trustee(s) authorizing such 
purchases / redemption.

15. Applications that are incomplete or inaccurate or ambiguous or 
conditional are termed as Not in Good Order (NIGO). NIGO 
applications are processed or rejected in accordance with the 
g u i d e l i n e s  a s  m e n t i o n e d  o n  o u r  w e b s i t e  
www.franklintempletonindia.com as amended from time to time. 
All applications are accepted “Subject to Verification”. 

Applications can be therefore rejected at the counter itself, or 

subsequently at the time of a good order review either at the branch 
or at the back office.

16. Transactions charges

• Please tick the appropriate box as applicable to you. Please tick 
the box ‘I am a First time investor in mutual funds’ only if you 
are investing first time ever in any mutual fund scheme across 
mutual funds in India. If no option is ticked or both options are 
ticked, the applicant will be considered to be an existing mutual 
funds investor.

• For determining a First time or existing mutual funds investor, 
the Mutual Fund/AMC may rely upon the information and/or 
declaration furnished by the investor in the application form. 
However, even if an applicant declares as ‘First time investor’, 
the Mutual Fund/AMC may adopt such other methods as it may 
deem appropriate from time to time for determining first time 
or existing mutual funds investor and further reserves the right 
to check / verify for the applicant’s other mutual fund 
investments to ascertain the same.

17. Nomination:

The nomination details should be filled up only by investors who opt 
for allotment in physical (non-demat) form. In case of units held in 
electronic (demat) form, the nomination details as recorded for the 
depository account shall be applicable. Nomination would normally 
be registered at the Folio level and will be recorded for all Accounts 
under that Folio. However the investor may choose to register 
different nomination for any of the Accounts under that Folio. For 
investment made under the Franklin Templeton Family Solutions 
facility, the nomination can be registered at Goal level. In case of 
switch which results in creation of a new Account, the nomination, if 
any, registered in the source (switch-out) account will automatically 
be registered for the destination (switch-in) account. In case of 
subscription which results in creation of a new Account, the 
nomination registered in the last transacted account under that 
Folio will be automatically registered for the new account. 
Nomination cannot be registered in Folios/Accounts held in the 
name of a minor. Where a minor is nominated, the name and address 
of the guardian of the minor nominee shall be provided by the unit 
holder(s). Nomination can be made only by individuals applying 
for/holding units on their own behalf singly or jointly. A new 
nomination or any change in the nomination already registered with 
the Mutual Fund/AMC will overwrite the existing nomination 
registered.

18. Know Your Customer (KYC):

All investors (including Joint holders, NRIs, POA holders and 
guardians in the case of minors) must ensure completion of Know 
Your Customer (KYC) formalities, failing which the transaction may 
be rejected. Currently it is mandatory for all investors irrespective 
amount of investment (including joint holders, NRIs, POA holders 
and guardians in the case of minors) to submit a copy of the KYC 
acknowledgement towards completion of Know Your Customers 
(KYC) policies under the AML Laws. 

Central KYC Registry (CKYCR) is a centralized repository of KYC 
records of customers in the financial sector with uniform KYC norms 
and inter-usability of the KYC records across the sector with an 
objective to reduce the burden of producing KYC documents and 
getting those verified every time when the customer creates a new 
relationship with a financial entity. With effect from February 1, 
2017, individual investors whose KYC is not registered or verified in 
the KYC Registration Agency (KRA) system should use “CKYC Form”. 
In case such investor provides the old KRA KYC form, 
additional/missing information must be provided in a 
“Supplementary CKYC Form”. Investors who have already 
completed Centralised KYC (CKYC) and have a KYC Identification 
Number (KIN) from CKYCR may quote their 14 digit KIN in the 
application form. If PAN of such investors is not updated in CKYC 
system, investors need to submit a self-certified copy of the PAN 
card.

Applications without such documents and information may be 
rejected.

• For applications by minors, copy of KYC Acknowledgement ofthe 
guardian must be submitted along with the Application 
/Transaction Form else the application may be rejected

• In case of applications under a Power of Attorney( POA), copy of KYC 
Acknowledgement of the investors and the POA holders must be 
submitted along with the Application / Transaction Form else the 
transaction may be rejected

• In case of subscriptions in scheme where Units are under a lock– in 
period as prescribed in the respective Scheme Information 
Documents (including ELSS Schemes) or a New Fund Offer, 
allotment may be done only on confirmation from the CVL/KRA that 
the KYC is final and if the CVL/KRA informs that the KYC is cancelled, 
the original amount invested may berefunded.

• In case of any transactions where the KYC formalities are completed 
for the investors in the folio, and a change of address is also 
requested, the transaction will be processed based on the current 
data available in the AMC / RTA records and the change of address 
will be rejected. Changes of address can only be registered through 
updation of KYC records via CKYC & KRA. 

• As per the SEBI guidelines, the investors need to complete the In 
Person Verification (IPV) as part of the KYC requirements. Politically 
Exposed Persons (PEP) are defined as individuals who are or have 
been entrusted with prominent public functions in a foreign 
country, e.g., Heads of States or of Governments, senior politicians, 
senior Government / judicial/ military officers, senior executives of 
state owned corporations, important political party officials, etc. or 
any senior political figures and their immediate family members 
and close associates.

In the event of any KYC Application being subsequently rejected for 
lack of information / deficiency / insufficiency of mandatory 
documentation, the investment transaction may be cancelled and 
the amount may be redeemed at applicable NAV, subject to payment 
of exit load, wherever applicable. Such redemption proceeds will be 
dispatched within a maximum period of 21 days from date of 
acceptance of application. In case of subscriptions in scheme where 
Units are under a lock – in period as prescribed in the respective 
Scheme Information Documents (including ELSS Schemes) or a New 
Fund Offer, allotment may be done only on confirmation from the 
central agency that the KYC is final and if the central agency informs 
that the KYC is cancelled, the original amount invested may be 
refunded.

For Investors who have submitted their KYC acknowledgement, 

changes as listed below must be requested through updation of KYC 
records.

• Change of address

• Name change

• Change of social status

• Any other information provided in KYC form

Any direct requests for the above for folios where the KYC 
acknowledgement is registered with us will be rejected. The address 
for a folio will be the 1st holder’s/1st Guardian’s address for 
communication. This address will be printed in the account 
statement and considered for all other communications.

INSTRUCTIONS

Account Type CURRENT ACCOUNT

IFSC Code CITI0100000

Credit Account 
Number/ Beneficiary 
AccountNumber

5050+Application Number / Account
Number (for existing Investor) For e.g.
1.  An existing Investor with Account 
     Number 0429900744244 should key 
     in 50500429900744244
2.  A new Investor filling in an 
     application form no 1045268 should 
     key in 50501045268

Centre (Location) Fort, Mumbai

Bank (Receiving Bank) Citibank

Branch Fort

Beneficiary Name Franklin Templeton MF High value
Collection Account



25. Ultimate Beneficial Owner:-

Pursuant to guidelines on identification of Beneficial Ownership 
issued vide SEBI circular no. CIR / MIRSD / 2/2013dated January 24, 
2013, investors (other than Individuals) are required to provide 
details of Ultimate Beneficial Owner(s) (‘UBO’). The Ultimate 
Beneficial Owner means ‘Natural Person’, who, whether acting alone 
or together, or through one or more juridical person, exercises 
control through ownership or who ultimately has a controlling 
ownership interest of / entitlements to:

i. more than 25% of shares or capital or profits of the juridical 
person, where the juridical person is a company;  

ii. more than 15% of the capital or profits of the juridical person, 
where the juridical person is a partnership; or

iii. more than 15% of the property or capital or profits of the 
juridical person, where the juridical person is a unincorporated 
association or body of individuals.

In case of a Trust, the settler of the trust, the trustees, the protector, 
the beneficiaries with 15% or more of interest in the trust and any 
other natural person exercising ultimate effective control over the 
trust through a chain of control or ownership is considered as the 
UBO.

Non-Individual investors who are not the ultimate beneficial owners 
of the investments, must mandatorily enclose a Declaration for 
Ultimate Beneficial Ownership duly signed by the authorized 
signatory along with the purchase application for units of schemes 
of FTMF.

The provisions w.r.t. Identification of UBO are not applicable to the 
investor or the owner of the controlling interest is a company listed 
on a stock exchange, or is a majority-owned subsidiary of such a 
company.

Identification and verification of Beneficial Owners of a Foreign 
Portfolio Investors should be done in accordance with SEBI Circular 
No. CIR/IMD/FPIC/CIR/P/2018/131 dated September 21, 2018.

26. Details under FATCA/Foreign Tax Laws: Towards compliance 
with tax information sharing laws, such as FATCA, we would be 
required to seek additional personal, tax and beneficial owner 
information and certain certifications and documentation from our 
account holders. Such information may be sought either at the time 
of account opening or any time subsequently.  In certain 
circumstances (including if we do not receive a valid self-
certification from you) we may be obliged to share information on 
your account with relevant tax authorities. If you have any questions 
about your tax residency, please contact your tax advisor. Should 
there be any change in any information provided by you, please 
ensure you advise us promptly, i.e., within 30 days. Towards 
compliance with such laws, we may also be required to provide 
information to any institutions such as withholding agents for the 
purpose of ensuring appropriate withholding from the account or 
any proceeds in relation thereto.  As may be required by domestic or 
overseas regulators/ tax authorities, we may also be constrained to 
withhold and pay out any sums from your account or close or 
suspend your account(s).

If you are a US citizen or resident or greencard holder, please 
include United States in the foreign country information field 
along with your US Tax Identification Number. Foreign Account 
Tax Compliance provisions (commonly known as FATCA) are 
contained in the US Hire Act 2010.

Please note that you may receive more than one request for 
information if you have multiple relationships with Franklin 
Templeton Asset Management (India) Pvt. Ltd. or its group entities.  
Therefore, it is important that you respond to our request, even if 
you believe you have already supplied any previously requested 
information.

Identification and verification of Beneficial Owners of a Foreign 
Portfolio Investors should be done in accordance with SEBI Circular 
No. CIR/IMD/FPIC/CIR/P/2018/131 dated September 21, 2018.

27. E-mail Communication 

If the investor has provided an email address, the same will be 
registered in our records and will be treated as your consent to 
receive allotment confirmations, consolidated account 
statement/account statement, annual report/abridged summary 
and any statutory / other information as permitted via electronic 
mode /email. Unit holder is provided an option to opt/request to 
receive these documents in physical mode. 

The AMC / Trustee reserve the right to send any communication in 
physical mode.

For more information on the relevant sections covered above, please 
refer the updated Scheme Information Document and Statement of 
Additional Information.

28. The investors should provide primary account holder’s own email 
ID and mobile number while providing the contact details, for speed 
and ease of communication in a convenient and cost -effective 
manner and to help prevent fraudulent transactions. In case contact 
details of a Family member are provided, investor(s) need to give a 
declaration to this effect. Further, all contact details (i.e., email 
address , Mobile number)  should be of same individual. Providing 
email address of self and phone number of others and vice versa is 
not acceptable. If it is identified that the contact details provided in 
the application form may not be of the investor, or the same appears 
incorrect / doubtful,  then Franklin Templeton may  choose not to 
capture/update such email address and mobile number “Family” for 
this purpose would mean Spouse , Dependent Children, Dependent 
Parents only.

Additional Purchases:

If the scheme name is clearly/unambiguously written as “<Scheme> 
- Direct - <Options>” in the application form, all such transactions 
will be processed under the Direct Plan. This is irrespective of 
whether the broker code/existing account number is mentioned in 
the application form or not .  If  the scheme name is 
clearly/unambiguously written as “<Scheme> - <Option>” and the 
broker code field is blank in the application form, the transaction 
will be processed in the Direct Plan.

Note: Minimum investment amount validations will be applicable as 
per the existing plan for the above transaction(s). If the Minimum 
Investment requirement is not met by the investor then the 
particular transaction will be rejected. 

General

• Advisor codes will be processed under UNKNOWN in the following 
situations:

a) Advisor code is corrected but not countersigned by the investor in 
the application

b) If there are multiple advisor codes mentioned in the application

c) If the advisor code is not clear in the application 

20. In order to pay the investor the redemption amount requested for 
(in Rupees), Franklin Templeton will redeem that many units as 
would give the investor the net redemption amount requested for, 
after deducting Securities Transaction Tax and exit load as 
applicable. STT deduction is not applicable when the STT amount is 
less than the value of Re. 0.50.

21. Investors are requested to contact the nearest Investor Service 
Centre (ISC) in case of non receipt of Account Statement/Letter 
confirmation within 30 days of the lodgement of transaction 
request. The content of the Account Statement will be considered to 
be correct if no discrepancy is reported within 30 days from the date 
of the last transaction.

22. In case investor has requested for electronic payment of Income 
Distribution cum capital withdrawal and redemption facility, 
Franklin Templeton Investments cannot be responsible for errors or 
delays in processing the request due to errors in the information 
provided.

23. As per SEBI Circular SEBI/IMD/CIR No.11/78450/06 dated October 
11, 2006 read along with SEBI circular no SEBI/HO/IMD/IMD- II 
DOF3/P/CIR/2021/604 dated July 26, 2021, FTMF hereby declare 
following as the Official Points of Acceptance of Transactions 
(“OPAT”):

• all its branch offices [Investor Service Centres (ISC)]; 

• Servers of FTAMIL/FTMF for transactions through online / e l e c t r 
o n i c m o d e s l i k e F T M F ’ s w e b s i t e ( HYPERLINK 
" h t t p : / / w w w . f r a n k l i n t e m p l e t o n i n d i a . c o m "  
www.franklintempletonindia.com), FT Mobile app or through any 
other electronic mode introduced from time to time. Additionally, 
the server of CAMS will be OPAT for online/ electronic transactions 
including transactions submitted by specified banks, financial 
institutions, distributors etc., on behalf of investors, with whom 
FTAMIL has entered or may enter into specific arrangement;

• the designated branch offices of Computer Age Management 
Services Private Limited (CAMS) (termed as Collection Centres); 

• the MF Utilities India Private Limited (MFUI) website  
H Y P E R L I N K  " h t t p : / / w w w . m f u o n l i n e . c o m a n d "  
www.mfuonline.comand authorised MFUI Points of Service as 
updated on  HYPERLINK "http://www.mfuindia.com" 
www.mfuindia.com;

• The Secured internet site/server hosted or managed by CAMS 
will also be OPAT in respect of the transactions routed through 
the distributors who have registered for this facility (in 
accordance with the terms and conditions, as may be prescribed 
from time to time). 

• in case of transactions done through the stock exchange 
infrastructure, all the Eligible Stock Brokers, Eligible Clearing 
Members and Eligible Mutual Fund Distributors will be 
considered as the OPAT for the transactions done under this 
facility. 

• MFCentral – A digital platform for Mutual Fund investors - 
https://mfcentral.com/

The “cut off time” mentioned in the Scheme Information Document 
shall be reckoned at these official points. All transaction 
(purchase/redemption/switch)  applications must  be 
demonstrably received by the Mutual Fund at these OPAT

24. Investors can avail online Account Access and full transaction 
capabilities, on our website www.franklintempletonindia.com. The 
HPIN Facility is currently available to all individual and non-
individual investors other than those transacting through Channel 
Partners, on FTMF’s website for all schemes for subscription, 
redemption or exchange. Investors can also tag together, and view 
from a single location, all their accounts (with the same order of 
names and mode of holding). In addition, a family access facility 
allows investors to consolidate holdings across investors if they 
desire. HPIN application forms are available for download from the 
website, or by sending an email to service@franklintempleton.com. 
On receipt and verification of the form, investors will be issued an 
HPIN – using this, investors must create a username and password 
to access the site. For performing transactions through the HPIN 
facility, investors are required to furnish verified PAN, failing which 
the facility may be restricted to a "View Only" facility. For investor 
transacting through Channel Partners only “View” facility is 
available under HPIN. Further this facility is not available for 
investors holding units in demat form.

Franklin Templeton has also introduced a facility for distributors to 
view their client accounts or transact on the web on behalf of their 
clients. Transaction can be effected provided the client has 
authorized the distributor by executing a Power of Attorney (PoA) in 
favour of the distributor for this purpose. The Power of Attorney 
must be submitted to the Fund before performing any transactions 
via the website. 

Change of Address for investors who have submitted their KYC
acknowledgement with us will be effected into all folios where the 
investor is the first holder or 1st guardian. If the investor has not 
registered their KYC acknowledgement with us, the change of 
address request will be effected only for the particular 
folio(s)requested by the investor. Such request needs to be 
accompanied with the proof of address and proof of identity. If PAN 
is updated and verified in our records, only PAN card copy would be 
accepted as proof of identity. If PAN is not updated and verified in 
our records, PAN card copy or any other proof of identity (bearing 
photo) is acceptable. When investors submit their KYC 
acknowledgement for an existing folio, all existing details of the 
holder(s) will be overwritten with the details available in the 
records of CVL.

Once the name change is effected at KRA, Investor has to submit a 
request letter along with the requisite documents. Post receipt of 
documents from the investor and after verification with KRA, 
Franklin Templeton would carry out the change of name request.

19. Default Options:

The following defaults will apply to the processing of applications, 
where required, in addition to the defaults already mentioned in the 
KIM:

New Purchases:

• Where the mode of holding is not mentioned, an application be 
treated as either SINGLE or JOINT based on the number of 
applicants/ number of signatures on the form.

• In case the social status of the investor is not mentioned in the 
application form, the same would be derived on the basis of the 
other information available in the application form.Eg. PAN, Pay-in 
bank details, etc

• In case more than one investor’s name appears in the application 
form, but the form has been signed by the first holder only, the same 
will be processed with the mode of holding as SINGLE in favour of 
the first holder.

• Application where the scheme name / abbreviation is available, but 
specifics of the plan or options are not mentioned will be processed 
as per the default options listed in the KIM.

• Where the investor had failed to indicate clearly the Plan/Options in 
the application form or has mentioned both Plan/Options i.e. 
Income Distribution cum capital withdrawal and Growth, the 
application will be processed as per the default option.

• If the Scheme name in the application is different from the scheme 
name in the cheque, the transaction will be processed as per the 
application.

• If the Scheme name/Plan/Option is not mentioned in the 
application form, the transaction will be processed as per the 
scheme name (under the default option of the scheme) appearing in 
the cheque.

• In case the amount specified on the cheque /instrument or payment 
advice differs from the amount on the application, the application 
will be processed for the amount of the cheque /instrument or 
payment advice only.

Additional Purchases:

• If an investor provides all details, including scheme plan, option, and 
there is only one existing account matching this in the folio, the 
purchase will be processed into that account. If there are multiple 
matching accounts, the purchase will be processed into the last 
transacted account. The last transacted account is determined by 
the date of the latest Purchase, Redemption or Switch transaction, or 
the date of registration of a Systematic Investment, Transfer or 
Withdrawal Plan. If the last transacted account has NIL balance, then 
that transaction can be processed in the active account.

• If an investor only provides the scheme name, but not the plan and or 
option, transactions will be processed based on the following rules:

- If there is one account of the scheme in that folio, the transaction will 
be processed into that account irrespective of whether it is the 
default option.

- If there are multiple accounts in different scheme options in the 
folio, the transaction will be processed in the account under the 
default option.

- If there are multiple accounts of the default option in the folio, the 
transaction will be processed into the last transacted account.

- If there is no account in that scheme under the folio, a new account in 
the default option will be created. 

• For existing investors, in case of additional purchase, if the mode of 
holding is Joint’ all unit holders need to sign.

• If an investor does not provide their bank details in an additional 
purchase in new scheme, the bank details from the last transacted 
account will be used

• In case of a difference between the Investor’s account number and 
the scheme name mentioned in the application, the same would be 
processed on the scheme name mentioned in the  application.

• If an investor mentions his/her Existing Folio No with different 
mode of holding the same Existing Folio Number will be considered 
and Units allotted with the existing mode of holding already 
available with FTMF.

• If an investor mentions his/her Existing Folio No with different 
status the same Existing Folio Number will not be considered and 
Units allotted with a New Folio.

• The allotment of units is subject to realisation of the payment 
instrument. Units purchased can be redeemed only after realisation 
of cheques. The Mutual Fund will reject any request for redemption 
(including switch-out) of units in respect of which the payment is 
not realised. In case of switch, requests for redemption/switch-out 
from destination scheme for the units switched shall be accepted 
and/or processed only if the payment in respect of those units is 
received from the source scheme to destination scheme.

Applications under ‘Direct’

New Purchases/ Fresh SIP:

If the broker code field in the application form is blank, the 
transaction will be processed under “Direct Plan” of the respective 
scheme mentioned in the application form.
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